915. CABLE FRANCHISE: SUBSCRIBER PRACTICES

915.010 SUBSCRIBER RATES

There shall be no charge for disconnection of any installation or outlet. If any Subscriber fails to
pay a properly due monthly Subscriber fee, or any other properly due fee or charge, Grantee may
disconnect the Subscriber’s service outlet, provided, however, that such disconnection shall not
occur until after the later of: (i) forty-five (45) Days after the original due date of said delinquent
fee or charge; or (ii) ten (10) Days after delivery to Subscriber of written notice of the intent to
disconnect. If a Subscriber pays before expiration of the later of (i) or (ii), Grantee shall not
disconnect. After disconnection, upon payment in full of the delinquent fee or charge and the
payment of a reconnection charge, Grantee shall promptly reinstate the Subscriber’s Cable
Service.

915.020 REFUNDS TO SUBSCRIBERS SHALL BE MADE OR DETERMINED IN
THE FOLLOWING MANNER

(a) If Grantee fails, upon request by a Subscriber, to provide any service
then being provided to the Subscriber, Grantee shall promptly refund all
deposits or advance charges paid for the service in question by said Subscriber.
This provision does not alter Grantee’s responsibility to Subscribers under any
separate contractual agreement or relieve Grantee of any other liability that
may be available under Applicable Law.

(b) If any Subscriber terminates any monthly service because of failure of
Grantee to render the service in accordance with this Franchise, Grantee shall
refund to such Subscriber the proportionate share of the charges paid by the
Subscriber for the services not received. This provision does not relieve
Grantee of liability established in other provisions of this Franchise.
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